
 

Phonebank - FAQs 

Please, have ALL live agents read through FAQs before the phone bank begins, they will need to know the answers 
to accurately inform individuals. 

Can I request a paper copy of the census form? 

No, the Census Bureau does not accept requests for paper copies of census forms. If you have not completed your 
census by mid-April, you will receive a second invitation to complete your census form. If people have not received a 
census invitation in the mail, we recommend completing the census online at my 2020 census dot gov or by phone, at 
844-330-2020. 

Why haven’t I received my census invitation via mail? 

In most cases the households that have not received census invitations by mail are residents who receive mail via a 
P.O. Box. The Census Bureau does not mail census invitations to P.O Boxes, census responses are associated with 
your home address. If people receive mail via a  P.O Box an enumerator will have to visit their home, tentatively 
starting in May 2020. In this situation we recommend completing the census online at my 2020 census dot gov or by 
phone, at 844-330-2020.  

What is the Alabama 2020 Census Campaign? 

We are calling on behalf of a state cabinet office, the Alabama Department of Economic and Community Affairs. We 
have partnered with the Census Bureau to increase awareness for the 2020 census. In response to the COVID-19 
outbreak, we are now calling residents of Alabama to remind them to complete their census. 

When can I complete the census? 

Households began receiving invitations to respond to the 2020 Census between March 12-20. If a household does 
not respond to the 2020 Census, a census taker will follow up in person to collect their response. This will occur 
between May-July. 

What questions does the 2020 Census ask? 

The 2020 Census asks how many people are living or staying at each address. For each person, we ask about name, 
sex, age, date of birth, relationship, Hispanic origin, and race. We also will ask whether the housing unit, such as the 



house, apartment, or mobile home, is owned or rented, and for contact information in case additional information is 
needed. 

How is census data used? 

By law, the U.S. Census Bureau can use your responses only to produce statistics. 2020 Census results will help in 
directing billions of dollars in federal funds to communities for schools, roads, and other public services. Results from 
the 2020 Census will also help to determine the number of seats that each state has in Congress. 

Will my information be disclosed to other agencies? 

No. Your information is completely confidential and protected by law and cannot be shared with any other government 
agencies, including law enforcement or immigration officials. Federal law (U.S. Code Title 13, Section 9) protects your 
privacy and keeps your answers safe and secure. By law, the U.S. Census Bureau can use your responses only to 
produce statistics. 

How is my online response protected? 

The Census Bureau is bound by law to protect your answers and keep them strictly confidential. All online responses 
are encrypted to protect your privacy. To learn more, please visit How the Census Bureau Protects Your Data. 

Should non-U.S. citizens respond to the 2020 Census? 

Yes. Everyone living in the United States and its five territories (Puerto Rico, American Samoa, the Commonwealth of 
the Northern Mariana Islands, Guam, and the U.S. Virgin Islands) is required by law to be counted in the census—
whether they are citizens or not. 

Citizens of foreign countries who are living in the United States during the 2020 Census, including members of the 
diplomatic community, should be counted at the U.S. residence where they live and sleep most of time. If they are not 
sure about where they usually live, count them where they are staying on April 1, 2020. 

Citizens of foreign countries who are temporarily visiting the United States on vacation or business on April 1, 2020, 
should not be counted. 

I have a letter that tells me to go online but I can't. How do I respond? 

If you are unable to respond online, you can call 844-330-2020 and take the census over the phone. Otherwise, you 
can complete a paper questionnaire that will be mailed in early April. 

Visit Responding to the Census to learn more. 

What if I know this person's race but not their origin? 



When answering "What is this person's race?", you are asked to select one or more boxes and enter detailed origins 
in the fields below each checkbox. 

If you check a box, but leave the origin fields blank, a message will appear at the top of the screen and the blank field 
will be highlighted in red. 

If you do not know this person's origin, click next again to continue completing your response. 

I am required to complete the 2020 Census in order to receive a stimulus payment from the federal 
government from the recently passed coronavirus stimulus package? 

No, the data you submit in response to the 2020 Census is secure and protected by federal law. Participation is in no 
way tied to eligibility for the federal stimulus payment. Any such claim is fraudulent. 


